PERCEIVED EMPLOYABILITY SKILLSOF GRADUATING STUDENTS: IMPLICATIONS FOR SMES

Abstract
Companies and employers are complaining that tleepat have enough supply of manpower despite tie raite
of graduates produced by the higher learning instins. It results in graduates being unemployedetting jobs
that do not commensurate with their qualificatiathilst the phenomenon of unemployed graduates bas b
attributed to a number of factors, one being thiecteve attitude of the graduates themselves, pasties have
indicated that unemployment problem lies in thenmaieh between the skills required by employers tande
possessed by the potential employees. In genbealntustry needs both the technical skills whidsthgraduates
have, and the soft skills, which unfortunately thessk. To ensure the employability of their gradsathigher
education institutions, therefore, need to equigrtetudents with the right skill set. This studynsto measure the
employability skills among the final year underguate students in UNITAR. Eight variables that magethe
employability skills namely communication skillsygish language proficiency, ICT skill, team woxkisKill,
leadership skill, interpersonal skill, problem saly and adaptability skills. Data were collecteddhgh a set of
questionnaire and a descriptive analysis of theadeas done to find out the level of employabilitjissamong the
respondents. Students’ demographic data such asgegeler and area of specializations were usedotopare
their employability skills. Discussion and recomutegions are then made based on the result of tldéysis.
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Background of the Study

Based on a report in Malaysia Today entitled “MalayHas 60 000 Graduates Unemployed” (2005), the
government has conducted a survey and found tloamner60,000 Malaysian graduates are unemployedtaue
lacking in certain skills such as communicatiorllsgpor command of English and no working expecgrFurther,
it has been reported by the Deputy Minister of HorR&sources that a large number of graduatesilijelsess.
From the report, it was found that 70% of gradu&tas public universities, 26% from the private g learning
institutions and 34% of those graduated from faraigiversities are still jobless (Suresh, 2006)shenomenon
is alarming as this indicates that the graduatesar qualified to be employed. Where do we go gkon

Some put the blame on the educational system inhiteer learning that ignores the importance of
instilling the imperative skills such as communigatskill, leadership skill and adaptability skifh workshop has
been conducted by the Economic Planning Unit id20@h the agenda to discuss the mismatch betweeskills
possessed by graduates with the demanded skilteebgmployers. In the workshop, employers’ repredimes
such as Malaysian Employers Federation (MEF), debstom and Federation of Malaysian Manufactunesse
invited to present their cases and expectationpadential employees. From the workshop, they gédigeagreed
that Malaysian graduates are lacking in certaiflssldspecially leadership, problem solving, commation,
adaptability, interpersonal and team working. Aeotiajor weakness of the graduates is poor Englisficiency.

It was reported that generally, Malaysia has sigffic supply of graduates with technical skills nhaimn

information, communication and technology (ICT)simess, engineering and many others. But at the siame, the
demand for these graduates is relatively low despié rapid economic growth (Ungku Harun Al-Raslaid04).
What is the possible factor for this phenomenon?

There seems to be a general consensus among theyerspthat our graduates are well trained in their
areas of specialization but they are lacking inft'skills’. This ‘deficit’ in graduate skills haslso been
acknowledged by the UK government (Dickinson, 200@wrence (2002) adds that the trade press, tbmdss
press and the national media have been reportigpglay that America is also experiencing the sgmeblem
despite its strong economy. It is evident thatrtten problem is not worker shortage rather skifisrsage. What
are other skills required by the employers? Do déighducational institutions not offer courses ratévto the
industry needs?

Studies of employer needs have repeatedly streksepriority which they give to “personal transteliex
skills” (Dearing Committee, 1997). They are lookiiog graduates not only with specific skills ancblatledge, but
with the ability to be proactive, to see and resptmproblems. In Malaysia, more employers nowadse searching
for graduates who are balanced; having good acaderhievement and possessing ‘soft skills’ such as
communication skills, problem solving skills, inpersonal skills and ability to be flexible. Theseft skills’ (also
known as ‘employability skills’) are foundation B&ithat apply across the board, no matter whatlebemployee
is performing (Lawrence, 2002). The need for emeésy with multi skills is much higher in smallernfis
particularly in small and medium enterprises (SMiEsinge, Ottens and Taylor, 2000; Ross, 2003).Kgrdimaller
businesses, larger organizations tend to have herarchical structures that allow the employeesatee fixed job



descriptions (Burns, 1984). Thus, the employeestcaertain extent specialize in a specific araa. tBe scenario
is different in smaller organizations that aretéatin structure and less hierarchical. Thus, thwleyees are
required to be all-rounder and to be able to perfowlti tasks.

It is clear that regardless of occupational areapleyability skills are critical for success on tjab.
Having realized this fact, higher educational igibns should not only offer courses relevantiguistry needs but
also should move one step further to embed empilityaskills in their undergraduate programs. Sirbere is a
growing concern about the employability of gradaatbe present study will take the challenge testigate the
perceived employability skills among UNITAR grademtThe study findings are hoped to give some litsitp the
university on the extent of employability skills gs@ssed by its graduates and to gauge the oppgrafmthe
graduates being employed. It also seeks to coméribu small businesses particularly SMEs by prayjdsome
understanding on the current scenario with regjpettteir potential workers.

Resear ch Objective

The main objective of the study is to measure #regived employability skills of students. Basedooior
research and survey conducted (such as Ungku Har&ashid, 2004; Chang, 2004; Azizah, 2004; Lawenc
2002), major skills that are highly required by éogprs are language proficiency, communicationl,skihdership
skill, ability to work in team, problem solving #kinterpersonal skill, adaptability skill and TGskill.

Literature Review

Since the 1980s, there has been a pressure orr leidbheations to produce graduates with skills i@ivo
industry demands. The increasing pressure indi¢htgshigher education should play an importarg inlmeeting
with the needs of the economy in order to ensuteréducompetitiveness (Ball, 1990; Industrial Reskaand
Development Advisory Committee, 1990). This problesmaised due to the shortage of skills among eyeas.
For as long as there have been reports about titage of skilled workers, there have also beemrtepand
surveys of employers saying that they need wonks soft skills such as communication and othéeripersonal
skills. These soft skills are also known as ‘empluiljty skills’ (Lawrence, 2002).

Examples of employability skills include: communioa skills, teamwork skills, problem solving skill
and self management skills. These skills are needetie natures of jobs are changing. For exaraplene time
clerks spent most of their time typing documentsaraying files and scheduling meetings. Now becafsb
redesign, clerks are given more tasks and respbtsibincluding entertaining customers’ calls. iFhequires
communication skills to meet customers’ needs amatdgproficiency in English. As reported in an detititled
“30000 Grads in Unsuitable Jobs” (2005), Human Reses Minister of Malaysia, Datuk Wira Dr Fong Chann
quoted from a study conducted by Economic Planbinig that thirty thousand Malaysian graduates angnage to
get casual and temporary work such as cashiersemtaurant workers because of poor English profigie This
factor hinders them from getting better jobs tha aquivalent to their qualifications. The skillqtérement for
higher level jobs like in executive and managdgskl is also increasing. Technical skills in magragnt, business
and marketing only are insufficient to qualify emytes to be effective ones. As customers’ demaetinblogical
changes and competitiveness become important &aatoachieving organizational success, job candglatre
selected based on various criteria.

In 2004, Malaysian Economic Planning Unit orgadizeworkshop attended by a number of employer
representatives from various sectors. The objeatfvéhe workshop is to identify the major skillsqrared by
employers. There is a general consensus amongphesentatives that Malaysian graduates are va@lie in their
area of specialization. But since the economy ftuémced by globalization and technological advameset,
employers are becoming more demanding in selegingandidates. The major skills identified asicaitto the
success of job performance are: communicationsskgbod command of English, ICT skill, leadershkill,s
teamwork skill, leadership skKill, interpersonal Iskind ability to be flexible. These skills are rexd as
‘employability skills’ and they are regarded agical in choosing candidates for employment.

Harvey (2001) states that graduates with emploiatskills have higher chance of being employeds Hi
claim is made not only on the basis of “graduatepleyment statistics” but is also supported by thet fthat
graduates with employability skills are better eqaid and prepared for employment. These skillsleneanded by
employers because it provides a better match bettfeestudents’ degree and the opportunity to usedavelop
skills (CSU, 1998; Institute of Personnel and Depetent, 1998).

Technological and organizational changes over 2Bsyhave added ICT skills, team working, flexililit
adaptability and problem solving skills (Harvey,02). In 2004, Multimedia Development Corporation |daia
conducted a survey among Multimedia Super Corr{t8C) status companies (Ungku Harun Al-Rashid, 2004



The survey finds that the respondents perceive ydaa ICT graduates as ‘average’. The graduategemerally
good team players, and having good learning abilitys may indicate that higher education in Mailays able to
produce employees with the right skills. But thep@ndents also indicate the major weakness amorgydan
graduates is in communication skills. The needgi@duates with flexibility, adaptability and teanonk spirit is
also indicated in the Dearing Report (1997). Theoreobserves a trend in employers who are expgctewly
recruited graduates to not only to make significanitribution to their organizations from almosgitifirst day of
employment, but they should take responsibilityrf@ny other aspects of their careers.

Problem Statement

As the business is heavily influenced by changegéhnology, globalization and increased competjtio
employers are looking for employe&#th multi skills. Having been equipped with tecotwdi skill only is no longer
sufficient as the natures of jobs have changed thnd require more skills from the job incumbent.m@o
organizations have small budget for training angetpment and this leads to employers being sekedt
choosing their potential workers. In smaller firparticularly SMEs, most published evidence indichtat their
main limitation in providing training and developnigorograms to employees is financial aspect (La@gens and
Taylor, 2000). Due to smaller size of the compahyg, economies of scale enjoyed from training arehmess
significant than those enjoyed by the larger coynates. Consequently, employers are becoming neleetsve and
graduates find it difficult to get employment. Wizae the major skills required by the employers@ the students
equipped with those skills? The present study desig examine to what extent graduating UNITAR stid
possess the employability skills. The findings ngiaye some insights on the educational systems aactipes in
the university in developing people with the rigiidlls desired for employment as well as the ingdiiens for
SMEs.

Theoretical Framework

From the literature, a number of major skills regdiby employers have been discussed. The preselyt s
has identified eight major skills required by thmepdoyers. Those skills are adaptability to charaggnmunication
skill, English language proficiency, ICT skill, t@aworking skill, leadership skill, interpersonalilsland problem
solving skill. Demographic variables include agees, gender, programs and area of specializétigure 1 shows
all the eight employability skills used in the sjud

Employability Skills:

. Communication Skill

. English Language Proficiency
. ICT skill

. Team Working Skill

. Leadership Skill

. Interpersonal Skill

. Problem Solving Skill

. Adaptability/Flexibility Skill

O~NO U WNPE

Figure 1: The Conceptishmework

Communication skillfeature in all employer-based research and gdperatepted as the most important
skill for graduates to have developed during thieme at university. The skills involve more thanirtgeable to
communicate verbally, but also in writing. Thislsklso includes the ability to persuade and negeti

The second variable igroficiency in English The ability to speak, read and write standardligngs
commonly sought in all job candidates. This abilyvery important as employees sometimes are nedjud
prepare reports, make presentations and to comatenidth people.

The need to havéCT skill is emphasized as the use of information technolisgwidely used in
organizations. For example the use of emails, rietrainternet and software in communication, redaeping and
decision making. Employees are expected to be tablsse computers in their daily jobs in order ttarce job
performance.



Ability to work in teamis another important variable for graduate empbditg. Team members are
expected to share responsibilities, confer witterttand help others do their jobs. Good team plsiyeuld be able
to work with people of diverse background and totdbute ideas, suggestions and efforts.

The ability to handle responsibility and exhilgtidershipis another major skill sought in graduates. A
survey conducted by Harvey and Bowes (1998) shdws émployers prefer candidates who can display the
potential for leadership in a work environment. $hability to guide, inspire, listen, influenceretit, supervise and
motivate someone is very important to exhibit tbeeptial to be leaders.

The other variable that is important for employiaiis interpersonal skill The ability of an individual to
work well with others or as a member or a groupnfoan integral part of the graduate skills praffssiter, 1995).
The individual is expected to be able to develom@port with others and form working relationshipsganage
conflict, respond to people and respect differences

Problem solving skilis the ability to understand and deal with issuesteason out things, to identify
problems and their causes, to evaluate optionst@iselect the best solutions (Department of Edanatscience
and Training & Australian National Training Authtyj 2002). Holmes (1995) reported that employersitwa
students who can think laterally. They are expetdembme up with creative and original solutions.

Adaptability skillsare the ability to adjust oneself to differentiations and requirements. Being flexible is
one of the ability that is demanded since busieesironment nowadays are dynamic and competitiveplByees
who are capable of adapting their skills to différmb demands and those who like taking up neWainges are
highly valued by their employers.

Resear ch M ethodology

Survey Instrument

The data for the study is obtained by distributjugstionnaire. The questionnaire consists of theedons
namely Section A, Section B and Section C. In $aci, nominal scale is used to gather demograpdtia such as
age, gender, program and area of specializationr Fems are used to measure the English profigidnc
indirectly asking for the respondents’ preferenoédanguage in different communication settingsctieéa B
consists of 40 items that measure six employabghills. The skills measured in Section B are |eskip,
communication, team working, problem solving, adapity and interpersonal. All the items are meaguusing a
five-point Likert scale. Section C measures ICTliskivhere the respondents are required to self tiagr
competencies in using word-processing, spreadshiestentation, Internet and emails. All the iteneasured using
a five-point Likert scale.

Sampling
The sample units for the study are final year sttalef Unitar who are undergoing their practicalning

in organizations and those who are taking majorepajn their respective area of specialization.réhare two
methods in soliciting the feedback from the stuse®ne method is to send the questionnaire todhsopal emails
of the practical trainees and the second methtadsstribute the questionnaire during classes.

Data Analysis

General Background

A total of 91 copies questionnaire were distributedough email to final year students who were
undergoing their practical training and 42 to thed® are taking major courses. All questionnaireseacompleted
and returned. The average age of the responder®3.85 years and Figure 2 shows the distributiosetieon
gender.
Gender Male Female
37 (27.8%) 96 (72.2%)
Average age 23.85 years old
Figure 2: Distribution of Respondents by Gender Andrage Age

All of the respondents were from BBA program thatme from various area of specialization. Most of
them were in Human Resource Management (HRM) wii3%, Finance 24.1%, and Marketing (21.1%)
specialization (refer to Figure 3).



Figure 3: Distribution o f Respondenis by Specialization
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The others were from Accounting and Managememirinition System (MIS). Of the 133 respondents, 37
(27.8%) were male and 96 (72.2%) were female. im tef race, 76 (57.1%) of the respondents were ¥ala4
(10.5%) were Chinese, 37(27.8) were Indian anad fother races (refer to Figure 4).

Figure 4: Distribution of Respondents
by Races
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Language proficiency

When asked about their preferred language when conwating with friends, 69 (51.9%) respondents
indicated that Bahasa Melayu is their preferredjlege. 47 (36.2%) respondents preferred Englisheaanguage
to communicate with their friends. This is followkg Tamil with 11 respondents indicated their prefee for the
language when communicating with their friends.féisthe others, one respondent prefer Mandarin tewadfor
other languages (refer to Figure 5).

Figure 5: Communication with Friends
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The next question asked about the preferred larggf@gcommunication with family and relatives. Here
again Bahasa Melayu is the most preferred langudidre69 (51.9%) respondents. This is followed byrillawith
29 (21.8%) respondents and English with 20 (15%paadents. The remaining 3 (2.3%) respondents dtetic
Mandarin as their preferred language while therotl2e(9%) preferred other languages (refer to Ed)r



Flgure 6: Communication with Famlly
and Relatives
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The following questions asked about the preferaagliage in daily conversation when dealing withpeo
in campuses, offices, market places etc. Most reggras (72.2%) indicated that English is their @nefd language,
while 23.3% of respondents preferred Bahasa Melaie. others preferred Tamil (3%) and other langag3eo)
(refer to Figure 7).

Figure 7: Language in Daily
Conversation with Other People
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The respondents were also asked on their prefdamgliage in writing for formal purposes such as
applying for job, writing emails to lecturers anditing formal letters. 121 (91%) respondents paintet that they
preferred English as the language for that purpdg®es remaining 12 (9%) respondents preferred BaNsdayu as
the language for formal purposes. Figure 8 showestimmary for preferred language used by the relgms.

Figure 8: Language for Formal
Purposes
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Analysis on Perceived Skills

Factor analysis was used to cluster the variallesrelevant groupings. There are 39 items in sedd
that require the respondents to reflect their @pirand belief on the relevant variables. All thestions were then
loaded into factor analysis to combine them intprapriate factor categories. Nine factors were pced — three
more than the presumed six factors. Therefore,rabitems have to be discarded from the analysimd¢oease
reliability. Based on the factor analysis, the isefound relevant to each of the variables arelastiihted in Figure
9.




Figure 9: Items Used for Measuring EmployabilityliSk

Employability Skills ltem:
Communication skill 1. | can speak and write clearly so that other
understand

2. | can listen and ask questions in order |to
understand instructions and views of others
3. | have the ability to express my ideas

Leadership skill 7. | have the ability to lead people

8. | am a better leader than a follower
9. | would rather take the lead in formulating|a
solution
10. | am wiling to take ownership and
responsibility for my own job
11. | know how to motivate others to work for a
common goal

Teamwork 12. | enjoy working as a part of a team

13. | enjoy the ‘give and take’ in group working
14. 1 am willing to follow the norms and standards
of the group in which | work

Problem Solving Skills 19. | can successfully resolve conflicts with asher
20. | try to find effective ways of solving probem
32. | can carry out multiple tasks or projects at a
time
33. | am able to identify and suggest alternative
ways to achieve goals and get the job done

Interpersonal Skills 25. | can listen to other people’s opinions
26. | can work cooperatively with a group of people
27. 1 can communicate well with others
28. | can get along easily with people
29. When trying to understand the positions| of
others, | try to place myself in their position
30. | find it easy to make friends

Adaptability Skills 22. | can solve problems on my own without get
assistance from others.

24. | can think and reason logically.

38. | can adapt myself to different situations.

ng

Reliability Analysis
The items were then tested for their reliabilityotlgh reliability analysis. The Cronbach’s Alphass of each
variable are as depicted in Figure 10.

Figure 10: Reliability Analysis for the Variables

Variables Cronbach’s Alpha Score
Communication Skills 0.714
Leadership Skills 0.851
Teamwork 0.834
Problem Solving Skills 0.774
Interpersonal Skills 0.832
Adaptability Skills 0.716

The Cronbach’s Alpha score of more than 0.70 shawatithe items are reliable in measuring the We@m
Findings on Perceived Skills

This section will report the data findings. The snany for means rating on perceived employabilitisk
are as illustrated in Figure 11.



Figure 11: Means of Perceived Employability Skills
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Communication Skills

To measure communication skill, respondents wekedaself rate their skills in the aspects of spegki
and writing; listening, asking and expressing idgde average mean score of the three items i$4100s showed
that the respondents believed that they have velgtstrong communication skill. The mean score4.65 and 4.08
for the first two questions indicates that the oegfents perceived that they have high ability imtef speaking
and writing as well as listening and asking.

Leadership Skills
To gauge leadership skills, the respondents wesedasn how they perceive their skills in leadingple;

better being a leader than a follower; prefer smlan formulating a solution; being responsiblel amtivated for a
common goal. The average mean score for this arial8.816 which indicate that the respondentstfeit they
above average level of leadership skills. The gmestn responsibility has the highest mean scor&7§4 This
shows that the respondents are willing to take osinie and responsibility for their own job. Whilerfthe other
questions in this part, the mean scores are lass4h

Ability to Work as a Team

Three items were used to measure the ability ofrélspondents to work as a team. The items asked the
respondents on their perception about the aspédieing a team player; the willingness to give dakk; and
conforming to the group norms. The average mearesuo4.16 indicates that the respondents beligkiatithey
have strong ability to work in teams. All threenite have mean scores above 4. Question on teanr flagethe
highest mean score of 4.22.

Problem Solving Skills

Four items were developed to measure the problérmgaskills of the respondents. The items measee
skills of the respondents in term of conflict regin; effectiveness of problem solving; multitagl and ability to
identify ways to achieve goals. The average mearesaf 3.95 showed that the respondent perceivegdliey have
a high level of problem solving skills. Only onerit on effectiveness of problem solving has meanesabmore
than 4(4.11). The other three items have mean sadrdightly less than 4; 3.88, 3.84, and 3.99eetively.

Interpersonal Skills

For this variable, six items were used to meagdurthiese items were used to measure respondetits’ sk
in term of listening; cooperativeness; communicatioth others; getting along with others; empathyd ability to
make friends. The high average means score of rh@@ns that the respondents felt that they havengstro
interpersonal skills. All the six items have meaorss of more than 4; 4.37, 4.23, 4.20, 4.17, 4att 4.10
respectively.

Adaptability skills
To measure this variable, three items were useelit€ms were used to determine the skills of regpots

in terms of their ability to solve problems with@gsistance; ability to reason logically; and aalifity to different
situations. The relatively high average mean sofr@.92 indicates that the respondents perceivatittiey have
strong ability in term of adaptability skills. Twaf the items have mean scores of more than 4, yamakility to

solve problems without assistance; and adaptalditiifferent situations where the scores for k#n4.06.



Competency in ICT

For competency in ICT, the respondents were askedté their ability on the scale of 1 to 5 wheris for very
incompetent and 5 is for very competent in the semming word processing, spreadsheet, presenttiis,
internet, and emails. Figure 12 shows the sumnarthe findings.

Figure 12: Means of Perceived ICT Skills
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Word Processing

When asked about their competency in using wordessing software, the respondents believed thgt the
have high competency level. This can be seen frigh mean score of 4.38. More specifically, 65 (48)%f
respondents considered themselves as very compd@n(B6.1%) considered themselves as competentlénd
(12%) considered themselves as average. The ramgaln(3%) respondents did not give any response.

Spreadsheet

The mean score of 3.94 indicates that the respdsidated themselves as above average in term of
competency in using spreadsheet software. 34 (25r6%pondents rated themselves as very competauing
spreadsheet software, 56 (42.1%) rated themselk/emmpetent, 34 (25.6%) rated themselves as avenadjel
(3%) respondents rated themselves as incompeteatefnaining 5 (3.8%) respondents did not give tfesiponse.

Presentation Tool

The mean score for this part is 4.31 which indi¢chts the respondents rated themselves quite hitgrin
using presentation tool such as Microsoft PowenPd&8 (43.6%) of the respondents rated themsedgesery
competent in using presentation tool, 57 (42.9%gd¢hemselves as being competent, 10 (7.5%) theedselves
as average and 4 (3%) rated themselves as incompéke other 4 (3%) respondents did not answeqtiestion.

Internet

The high mean score of 4.67 means that the resptsdeted themselves very high in term competency i
using the internet. 88 (66.2%) of the respondeatsdr themselves as very competent in using thenitte39
(29.3%) rated themselves as competent, and 2 (&%) themselves as average. The other 4 (3%)ndspts did
not give their response.

Email

The mean score for this part is also high (4.63) Tespondents considered themselves of having high
level of competency in using the email. 88 (66.2%}he respondents regarded themselves as veryeatentpn
using the email, 33 (24.8%) regarded themselveagpetent, and 7 (5.3%) regarded themselves aage/efhe
remaining 5 (3.8%) respondents did not give thesponse.

Discussion & Conclusion

The objective of this study is to measure the peeck employability skills of UNITAR graduating
students. In terms of language proficiency, thendigpercentage of respondents’ preference of usiagMalay
language in communicating with family and friendgprobably due to the higher ratio of Malays coradap other
races among the respondents and in the univergtypsilation. The Malay language, being the Malaysther
tongue obviously would be more preferred compacedther languages in the informal conversation betwthe
respondents and their family and friends. The nedpnts’ choice of English as the second most peddanguage
in communication with family and friends is alsqegted as the language is commonly used by mostygiahs.
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English language is used as the medium of insbmdti the university thus it is not surprising ®eshe
high percentage of respondents indicating English tieeir chosen language for formal oral and written
communication. The respondents’ rating of Englistthee language of choice for formal purposes issitige sign
as a report in an article entitled “Report: EdumatMind Your Language” from Asiaweek (1999) sayittgt
English is turning from a mere useful skill intgpeerequisite for access to the best job and highesme. This
point is further justified by Jobstreet’s reporth@g, 2004) which says that proficiency in Engleshguage is a
requirement for graduates’ marketability.

The positive results for perceived level of comneatibn skills among the students especially in seafn
speaking, writing, listening and asking questiceftects the faculty’s curricula where students ereluated based
on their presentation skill, participation in cladiscussions and written answer in exams. Speakimiing,
listening and asking questions are prerequisite¢efrning ability. The high perceived rating foese fours items
supports the findings in a study conducted by NMhdilia Development Corporation (Ungku Harun Al-Rdshi
2004) that states Malaysian ICT graduates have aowding ability.

The results for perceived leadership skill and teeonk skill, although above average are still aliagn
Employers nowadays expect their workers to worteams thus a graduate with a good ability to bé,@team
player and a leader is more sought after than dree aan be either only. The respondents neverthalatesl high
for adaptability skills especially for adaptabiltty different situations and independence in probé®lving. These
two characteristics are needed in the market whegoyers very result oriented yet not willing twést their time
and effort to train new employees (Azizah, 2004).

The above average perceived IT competency ratingalfoitems tested (word processing, spreadsheet,
presentation tools, email and the internet) indisahat students are well groomed by the univesséylearning
system to blend into today’s working environmentaihich work activities are automated and compugetizand
communications are done virtually. However, thadifng indicates that the ability to use Spreadsieeatted the
lowest. This can be due to the lack of its usetimlents’ assignments and reports. The other taah as word
processing, power point slides, internet and enamdscommonly used in students’ course works. ékains why
all the respondents perceived that they are compiteising the tools.

From the study, it is found that the students pgeeckthemselves as having the necessary skilldrextjby
the employers. However, it is still premature taiml that the students are having high chance terbployed
because employers have their own way of assesstinggndidates during selection process. Employeticplarly
in SMEs are more selective due to the fact thag tieve limited financial resources for training ateleloping
employee skills and talents. University programsusth emphasize on instilling the employability #kin students
so that the graduates are readily available for SMHte fact that SMEs account for more than 90%heftotal
number of businesses in Malaysia (Zakaria and HasR003) would surely be taken into highest consitien as
this sector would be among the biggest to demanthbmr. An another major factor that indicates S\iEe quite
reluctant to provide training and development faipoyees (Lange, Ottens and Taylor, 2000) alsoifségrthat it
is high time for universities to produce the rigkbple ready for employment.

Limitations of the Study

The respondents to this study are from the busifessdty only thus the results cannot be generdlize
Furthermore, data for the study was collected uaiotpsed-ended questionnaire limiting the podsésl of finding
a better picture of the perceived employabilitflskof the university’s graduates. Due to the thett the skills are
self reported by the students, the findings havéodoanalyzed with caution. For future researchis ihighly
recommended to support the perceived employalsiktiys of the students with other supporting valeabuch as
willingness of employers to hire them. This candbee by soliciting the feedback from the employtbet hire the
practical training students.
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